Section VII. Technical Specifications

Notes for Preparing the Technical Specifications

A set of precise and clear specifications is a prerequisite for Bidders to respond realistically
and competitively to the requirements of the Procuring Entity without qualifying their Bids.
In the context of Competitive Bidding, the specifications (e.g. production/delivery schedule,
manpower requirements, and after-sales service/parts, descriptions of the lots or items) must
be prepared to permit the widest possible competition and, at the same time, present a clear
statement of the required standards of workmanship, materials, and performance of the
goods and services to be procured. Only if this is done will the objectives of transparency,
equity, efficiency, fairness, and economy in procurement be realized, responsiveness of bids
be ensured, and the subsequent task of bid evaluation and post-qualification facilitated. The
specifications should require that all items, materials and accessories to be included or
incorporated in the goods be new, unused, and of the most recent or current models, and that
they include or incorporate all recent improvements in design and materials unless otherwise
provided in the Contract.

Samples of specifications from previous similar procurements are useful in this respect. The
use of metric units is encouraged. Depending on the complexity of the goods and the
repetitiveness of the type of procurement, it may be advantageous to standardize the General
Technical Specifications and incorporate them in a separate subsection. The General
Technical Specifications should cover all classes of workmanship, materials, and equipment
commonly involved in manufacturing similar goods. Deletions or addenda should then
adapt the General Technical Specifications to the particular procurement.

Care must be taken in drafting specifications to ensure that they are not restrictive. In the
specification of standards for equipment, materials, and workmanship, recognized Philippine
and international standards should be used as much as possible. Where other particular
standards are used, whether national standards or other standards, the specifications should
state that equipment, materials, and workmanship that meet other authoritative standards,
and which ensure at least a substantially equal quality than the standards mentioned, will
also be acceptable. The following clause may be inserted in the Special Conditions of
Contract or the Technical Specifications.

Sample Clause: Equivalency of Standards and Codes

Wherever reference is made in the Technical Specifications to specific standards and codes
to be met by the goods and materials to be furnished or tested, the provisions of the latest
edition or revision of the relevant standards and codes shall apply, unless otherwise
expressly stated in the Contract. Where such standards and codes are national or relate to a
particular country or region, other authoritative standards that ensure substantial equivalence
to the standards and codes specified will be acceptable.

Reference to brand name and catalogue number should be avoided as far as possible; where
unavoidable they should always be followed by the words “or at least equivalent.”
References to brand names cannot be used when the funding source is the GOP.




Where appropriate, drawings, including site plans as required, may be furnished by the
Procuring Entity with the Bidding Documents. Similarly, the Supplier may be requested to
provide drawings or samples either with its Bid or for prior review by the Procuring Entity
during contract execution.

Bidders are also required, as part of the technical specifications, to complete their statement
of compliance demonstrating how the items comply with the specification.

In case of Renewal of Regular and Recurring Services, the Procuring Entity must indicate
here the technical requirements for the service provider, which must include the set criteria
in the conduct of its performance evaluation.

26




Technical Specifications

Item Specification Statement of Compliance

[Bidders must state here
either “Comply” or “Not
Comply” against each of
the individual parameters
of each  Specification
stating the corresponding
performance parameter of
the  equipment offered.
Statements of “Comply” or
“Not Comply” must be
supported by evidence in a
Bidders Bid and cross-
referenced to that evidence.
Evidence shall be in the
Jorm of manufacturer’s un-
amended sales literature,
unconditional statements of

specification and
compliance issued by the
manufacturer, samples,

independent test data etc.,
as appropriate. A statement
that is not supported by
evidence or is subsequently
Jound to be contradicted by
the evidence presented will
render the Bid under
evaluation  liable  for
rejection. A statement
either in the Bidder's
statement of compliance or
the supporting evidence
that is found to be false
either during Bid
evaluation, post-
qualification or the
execution of the Contract
may be regarded as
fraudulent and render the
Bidder or supplier liable
Jfor prosecution subject to
the applicable laws and
issuances. |
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Strict adherence to the Philippine Association of Detective
and Protective Agency Operators (PADPAO) prescribed rates
for: (1) Amount to Guard; and (2) Amount to Government in
favor of Guards, effective 16 July 2023.

Rate for Agency/Administrative Fees must comply with
existing labor laws and standards.

SCOPE OF OBLIGATIONS/ RESPONSIBILITIES:

1. To safeguard the PHILGUARANTEE offices from fire
hazards, criminal infiltration, economic sabotage,
electronic attack, bomb attack, flood damage, theft,
vandalism, and other forms of physical destruction;

2. To safeguard vehicles, equipment, furniture, supplies,
artworks and other materials of PHILGUARANTEE
against theft, robbery, fire, arson, and other forms of
crimes;

3. To safeguard PPEs warehoused outside
PHILGUARANTEE office but within Metro Manila from
fire hazards, flood damage, theft, vandalism, and other
forms of physical destruction;

4. To safeguard the PHILGUARANTEE employees and other
personnel deployed to PHILGUARANTEE against harm
or threats when inside the PHILGUARANTEE offices/
premises;

5. To promote and maintain peace and order within
PHILGUARANTEE offices/premises;

6. To record and document in the Security Guard’s logbook
all significant incidents occurring in his/her area of
responsibility and/or report in writing any incident harmful
to the integrity of PHILGUARANTEE;

7. To maintain proper decorum, personal discipline,
grooming and decent uniform while on duty and refrain
from engaging in any activity that may distract him/her
from performing his/her official function;

8. To observe gender sensitivity and demonstrate respect for
gender identity and expression, and sexual orientation.

9. To strictly comply with R.A. 5487 as amended by P.D.
1919, otherwise known as the Private Security Agency
Law, and its implementing rules and regulations;
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10.
security guards who are properly trained, bonded,
uniformed, armed and with the following qualifications, in
addition to those prescribed by Government authorities:

To provide PHILGUARANTEE with such number of

* Of good moral character and without any criminal or
police record;

* A high school graduate or an ex-serviceman;

* Physically and mentally fit;

* Not addicted to or dependent on prohibited drugs or
intoxicating liquor;

* Has undergone a pre-licensing course or its equivalent;
and

¢ Fully Vaccinated upon deployment.

10. The Guards shall work in shifts, as follows:

a) For BPI-Philam Life - In twelve (12) hour shifts

Five (5) Guards (6 A.M. to 6 P.M.), one of whom
must be female

Three (3) Guards (6 P.M. to 6 A.M.)

b) For BDO Towers — In twelve (12) hour shifts
One (1) Guard (6 A.M. to 6 P.M.)
One (1) Guard (6 P.M. to 6 A.M.)

¢) For PPE warehouse — In twelve (12) hour shifts
One (1) Guard (6 A.M. to 6 P.M.)

One (1) Guard (6 P.M. to 6 A.M.)
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Relievers must be available as may be necessary, to take
over the scheduled duty of the regular Guards who may
either report late or absent for the day.

12.

To submit bi-monthly periodic situational reports as well
as render incident/spot reports as deemed necessary.

13.

To submit Regular Risk Security Assessment and Security
Recommendations  to  the = PHILGUARANTEE

Management.

14.

To indemnify PHILGUARANTEE for any loss, damage
and expenses to property that it may suffer due to failure
of the assigned security guard to perform the duties
required, provided that the loss or damage is due to the
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negligence of the security guards without the contributory
negligence of PHILGUARANTEE or its employees.

IS,

To assume responsibility with regard to compliance with
the New Labor Code, the Social Security Act and other
Labor Laws. PHILGUARANTEE may require the Service
Provider to show proof of compliance with the Labor
Laws such as receipts of payments to the Social Security
System (SSS), Philippine Health Insurance Corporation
(Philhealth), Home Development Mutual Fund (Pag-Ibig
Fund), Employees Compensation Commission (ECQO),
and other relevant documents.

16.

PHILGUARANTEE may, at any time, instruct the
Agency in writing to replace, and at the same time agree
on the rate of financial consideration, increase or decrease
the number of workers assigned to PHILGUARANTEE,
and the Agency theretofore obligates and guarantees to
immediately comply with the instruction within twenty-
four (24) hours from receipt thereof.
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All bid prices for the duration of one (1) year shall be fixed
and shall not be adjusted during contract implementation,
except for the following:

a) Increase in taxes;

b) Increase in any of the following pursuant to law or
lawful issuance:
e Wage order;
e SSS contributions;

Pag-Ibig Fund contributions;

Philhealth contributions; and

ECC contributions.

¢) If during the term of the contract, the procuring entity
sees the need for an increase or decrease in the number
of security guards, it may do so provided that the cost
of such increase or decrease does not exceed the
Corporate Operating Budget for the relevant year.

d) In case of transfer to another office location or a need
to deploy additional security personnel to safeguard
PHILGUARANTEE-owned PPEs outside Metro
Manila during the term of the contract,
PHILGUARANTEE may increase or decrease the
number of security guards, provided such increase or
decrease does not exceed the Corporate Operating
Budget for the relevant year.
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EQUIPMENT and SUPPLIES REQUIREMENT

1. Equipment

a. The following shall comprise the Basic Equipment of a
security guard which shall be made mandatory and ready
for his/her use while performing his/her duties:

* Prescribed Basic Uniform

* Nightstick/baton

* Whistle

* Timepiece

* Writing pen

* Notebook and duty checklist (electronic or not)

* Flashlight

* First Aid Kit

* Service Firearms

* Handcuffs

* Search/Metal detectors/frisking gadgets for those
assigned in entrance/exit

* Communication Radio (two-way radio)

* Security Vest for those assigned in facilitating
traffic flow

* Teargas

b. The Service Provider shall have the responsibility of
ensuring the availability and issuance of the basic
equipment to its posted guards.

c. The Service Provider shall ensure that the security
guards shall regularly inspect the operability of the basic
equipment issued to him/her and shall keep
himself/herself acquainted with the use thereof.

d. Equipment and electronic and/or communication
devices requiring registration with government agencies
shall be issued to security guards upon prior compliance
therewith.

2. Supply and installation of CCTV System at the
PHILGUARANTEE common areas, lobbies and in other
areas vulnerable to intrusion.

The cabling works, commissioning, repair and
maintenance of the CCTV system shall be for the account
of the Service Provider. At the expiration of the security
contract, the CCTV cameras, monitor, digital video
recorder and automatic voltage regulator shall be returned
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to the Service Provider, while the cabling system shall
remain with PHILGUARANTEE.

. | TECHNICAL PARAMETERS (Based on GPPB Circular

No. 24-2007)

1. Stability of the Company

a)

Years of Experience

Company has been in the security agency business for
the past five (5) years.

The bidder shall submit a certification under oath that
it has provided security services to government
institution.

The bidder shall submit a certification under oath of list
of contracts completed for the past five (5) years.

b) Liquidity of the Service Provider

The liquidity ratio must not be less than 1:1 based on
the latest Audited Financial Statement as of 31
December 2022.

Computation: Current Assets over Current Liabilities

Organizational Set-up

The bidder shall submit a certification under oath of
an updated copy of Company profile, list of key
officials, incorporators or stockholders.

The bidder shall submit valid regular license to
operate issued by the Philippine National Police (PNP)
through the PNP Supervisory Office for Security and
Investigation Agencies (SOSIA).

The bidder shall submit Certificate  of
Registration/Membership ~ with  the  following
agencies:

1. Department of Labor and Employment;
2. Pag-Ibig Fund;

3. SSS;

4. Philhealth; and

5. PADPAO.
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The bidder shall submit a Certificate from PADPAO
stating that the prospective bidder is not engaged in
cut-throat competition by under-cutting their contract
rate for security services with their clients for a price
lower than the standard minimum rates for security
services and that the prospective bidder is in good
standing as of December 31, 2022.

d) Other Documents
The bidder shall submit the following:
d.1 Certificate under oath that the bidder complies
with existing labor laws and standards.
d.2 Original copy of duly signed and accomplished
Cost Distribution Form in lieu of the Price
Schedule (see Annex A).

2. Resources

a) Number and Kind of Licenses Firearms and
Communication Devices

The bidder shall submit a list of ownership of licensed
firearms and NTC licensed communication devices.

b) Number of Licensed Guards
The bidder shall submit a certification under oath of the
number of licensed guards deployed to clients as of
December 31, 2022.
3. Security Plan

The bidder shall submit its proposed security plans for the
PHILGUARANTEE offices.

4. Other Factors
a) Recruitment & Selection Criteria

The bidder shall submit company policy on
recruitment/selection of security guards.

b) Benefits entitled to security guards
The bidder shall submit a certification under oath of any

additional benefits given to security guards to be
deployed in PHILGUARANTEE.
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PAYMENT TERMS

Payment is within 30 working days upon receipt of Sales
Invoice/Statement of Account together with the following
documents:

e Statement of Account or Invoice;

e Time Sheet for verification purposes, using the standard
daily time card for recording duly signed by the authorized
signatories thereto;

e Time Card (payroll Cut-Off Report of Time Arrival and
Departure);

e Certified copy of the payroll of the security guards assigned
to PHILGUARANTEE during the immediately preceding
payment period, which should bear the signatories of the
individual workers acknowledging receipt by them of the
amount/s indicated therein;

* Certified copy of the individual pay slips of each security
guard assigned to PHILGUARANTEE for the immediately
preceding payment period; and

® Proof of remittance of contributions to the SSS, Pag-Ibig
Fund, Philhealth and the ECC.

PHILGUARANTEE is not obligated and liable to pay the
Security Provider its monthly billing, if the latter fails to
submit any of the above documents.

SIGNING OF CONTRACT

1. Within ten (10) calendar days from receipt of the Notice of
Award, the winning Bidder shall post the required
performance security.

2. The winning bidder shall enter into contract with the
Procuring Entity within the same ten (10) calendar day
period provided that all the documentary requirements are
complied with and subject to contract review by the Office
of the Government Corporate Counsel (OGCC) pursuant to
OGCC Memorandum Circular No. 2023-1, as necessary.

NOTICE TO PROCEED

The contract effectivity date shall be provided in the Notice
to Proceed by PHILGUARANTEE.
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RENEWAL OF CONTRACT

In case of renewal of contract, the Service Provider must
obtain a rating of at least 80% (Satisfactory) using the
following Performance Criteria:

Performance Criteria Weight
1 | Conformity to Technical Requirements 25
Timeliness in the Delivery of Services 29

3 | Behavior of Personnel (Courteous,

Professional and Knowledgeable) 24

4 | Response to Complaints 20

5 | Compliance with set office policies for 10

such services
Total 100

[u\J

35




Section VIII. Checklist of Technical and
Financial Documents

Notes on the Checklist of Technical and Financial Documents

The prescribed documents in the checklist are mandatory to be submitted in the Bid, but
shall be subject to the following:

a. GPPB Resolution No. 09-2020 on the efficient procurement measures during a State
of Calamity or other similar issuances that shall allow the use of alternate documents
in lieu of the mandated requirements; or

b. Any subsequent GPPB issuances adjusting the documentary requirements after the
effectivity of the adoption of the PBDs.

The BAC shall be checking the submitted documents of each Bidder against this checklist
to ascertain if they are all present, using a non-discretionary “pass/fail” criterion pursuant to
Section 30 of the 2016 revised IRR of RA No. 9184.
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Checklist of Technical and Financial Documents

I. TECHNICAL COMPONENT ENVELOPE

Class “A” Documents

Legal Documents

O (a) Valid PhilGEPS Registration Certificate (Platinum Membership) (all pages)

in accordance with Section 8.5.2 of the IRR;

Technical Documents

O (b) Statement of the prospective bidder of all its ongoing government and private

E(c)

O )

contracts, including contracts awarded but not yet started, if any, whether
similar or not similar in nature and complexity to the contract to be bid; and
Statement of the bidder’s Single Largest Completed Contract (SLCC) similar
to the contract to be bid, except under conditions provided for in Sections
23.4.1.3 and 23.4.2.4 of the 2016 revised IRR of RA No. 9184, within the
relevant period as provided in the Bidding Documents; and

Original copy of Bid Security. If in the form of a Surety Bond, submit also a
certification issued by the Insurance Commission or_Original copy of
Notarized Bid Securing Declaration; and

Conformity with the Technical Specifications, which may include
production/delivery schedule, manpower requirements, and/or after-
sales/parts, if applicable; and

Original duly signed Omnibus Sworn Statement (OSS) and if applicable,
Original Notarized Secretary’s Certificate in case of a corporation,
partnership, or cooperative; or Original Special Power of Attorney of all
members of the joint venture giving full power and authority to its officer to
sign the OSS and do acts to represent the Bidder.

Financial Documents

O (@

O (h)

The prospective bidder’s computation of Net Financial Contracting Capacity
(NFCC) _or A committed Line of Credit from a Universal or Commercial
Bank in lieu of its NFCC computation.

Class “B” Documents

If applicable, a duly signed joint venture agreement (JVA) in case the joint
venture is already in existence or duly notarized statements from all the
potential joint venture partners stating that they will enter into and abide by
the provisions of the JVA in the instance that the bid is successful.

II. FINANCIAL COMPONENT ENVELOPE

o (@
=0

Original of duly signed and accomplished Financial Bid Form; and
Original of duly signed and accomplished Price Schedule(s).

Other documentary requirements under RA No. 9184 (as applicable)

0O (k) [For foreign bidders claiming by reason of their country’s extension of

reciprocal rights to Filipinos] Certification from the relevant government
office of their country stating that Filipinos are allowed to participate in
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government procurement activities for the same item or product.
O () Certification from the DTI if the Bidder claims preference as a Domestic
Bidder or Domestic Entity.

38






