
Specifications for the Renewal of Switches License and Support
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Access to online resources

Next Business day Call Backi 9am to spm

Replacement of Defective Part or

unit
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Response Time Direct phone access 24 hours 7 days a

week
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Next-business-day detivery' 5 days a week

3 Delivery Terms entv (ZO) Cat"ndar DaYS uPon PO.

4 Payment Terms 30 Calendar DaYs uPon AccePtance


